
GLOBAL LEARNING
SPACES SUPPORT

Users choose from on-
demand, virtual, or in-
person training focused on
connecting to and using
classroom technology.

TECHNOLOGY
TRAINING

Faculty learn new methods for
increasing engagement and
interaction, such as teaching
with Microsoft Teams or using
in-class polling. 

PEDAGOGICALLY-
FOCUSED TRAINING

GLS in-room support is
available during the first
weeks of the term, and
QuickStart Guides are in
each room to provide
connection guidance.

IN-THE-MOMENT
SUPPORT

Help is available for
users who anticipate a
problem before class or
for those who want to
figure out solutions after
a classroom session.

TROUBLESHOOTING
HELP


